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IMPROVING YOUR DONATION PLATFORM

Today’'s Speakers

Carla brings over 9 years of marketing
experience to the FNY team. During her
time at Montclair State Campus

Recreation she helped re-brand and
strengthen their digital presence on social
media, web, and email.

She offers a unique and personalized
approach to digital marketing
implementation and strategy.

She holds a Master’s degree in Business
Administration and a Bachelor’s degree in
Sociology.

Carla San Vicente Cunha

Senior Account Director of Digital
Marketing, Faircom New York

Giselle Benatar

Giselle a versatile digital marketing and
communications leader with 20+ years of
experience building multi-platform
engagement programs - across social,
email, websites, search, and earned and
paid media - to fuel growth for purpose-
driven organizations.

She grew the International Rescue
Committee's digital program from a
single site and 10K social fans to 4 global
sites, ~2+ million social fans, and $28
million in online revenue. She also helped
build successful online services for
Weight Watchers and Consumer Reports.

Senior Digital Marketing Consultant,

Faircom New York
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UX TRENDS AND BEST PRACTICES

Online usage has shifted post-COVID.

« More screen-time, on more devices (especially mobile devices)

« More demand for “frictionless” transactions and commerce

« More people signed up to online subscriptions (music, movies, Peloton)
« People expect more personalization, customization

« Users guarding their personal info/privacy - platforms using this as a selling point.

... What does this mean for your donation form?



UX TRENDS AND BEST PRACTICES

Best Practice: Go mobile first

50% of nonprofit website visits came from
mobile users. Mobile accounts for 39% of
donor transactions

- M&R Benchmark Report, 2021

* Mobile experience leads:

« Fewer words

« Simple layouts

« “Stepped” processes; or scroll-a-ble forms

« Big buttons and fields, optimized for
thumbs.

K Rescue.org
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Crisis in Ukraine: Donate Now

Your gift will help us provide food, medical care, and emergency
support services to families whose lives are shattered by conflict in
countries like Ukraine, Afghanistan, Syria, and Yemen. Please give

today.
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ONE-TIME DONATION MONTHLY DONATION

MONTHLY TAX-DEDUCTIBLE GIFT AMOUNT *

MONTHLY TAX-DEDUCTIBLE GIFT AMOUNT *

$36 per month
can provide 2 children with comfort kits

$60 per month
can provide an emergency kit for 1 family

$108 per month
can provide 8 families with temporary shelter

$190 per month
can provide medical care for 10 children

$500 per month
can equip 1 mobile clinic

Other per month $

DONATE >

A

Crisis in Ukraine:™
Donate Now

Over 3.5 million refugees have been forced to flee Ukraine.
The IRC is on the ground in Poland supporting displaced
children and families with vital supplies.

Your gift will help us provide food, medical care and
emergency support services to families whose lives are
shattered by conflict in countries like Ukraine, Afghanistan,
Syria, and Yemen. Please give what you can today.

k
1

ONE-TIME DONATION | | MONTHLY DONATION

MONTHLY TAX-DEDUCTIBLE GIFT AMOUNT *

O $36 per month
can provide 2 children with comfort kits

O $60 per month

can provide an emergency kit for 1 family

O $108 per month

can provide 8 families with temporary shelter

O $190 per month

can provide medical care for 10 children

O $500 per month

can equip 1 mobile clinic

O Other permonth $

DONATE >




UX TRENDS AND BEST PRACTICES

Best Practice: Offer flexible payment options
When digital wallets are enabled, people see %mme \

11 - 14% lift in mobile conversion rates. <

Donate with @ Pa y

- Classy Benchmark Report, 2021

ARD /

Means a revised user flow

1. Select donation amount

2. Select payment method

3. Enter info

. NEXT STEP
New data questions? I e S

» What user data are you able to capture. g nllstne youx pejment rafhod

through Stripe’s secure platform. You'll

%l still be able to change your linked

payment at any time to ensure your

« How are you enabling recurring transactions giving goes uninterruptet




UX TRENDS AND BEST PRACTICES

Best Practice: Integrate recurring giving

In progress “nudge”

il ATET = 4:02 PM

Upfront monthly “nudge” i ChailBr i ot — Privss
MONTHLY | Prompt prior o completion
Recurring
Giving $100 (edit amount) Upgrade Modal

Would you consider Eﬂmm

Your monthly giving enables us to make long
PrﬂtECt The F“t“re of Nat“re term investments in communities and bring

more people clean water.

By making a monthly gift of $20 or more, you can join us in our quest

to make the world safe for all living creatures. Your contribution will Make it ongoing!
support our global conservation efforts. : :
Give $40 per month instea Sarah, your steady support helps us plan ahead

Please, become a monthly member today. When you make a
monthly donation, you join our special group of WWF Heroes. Please consider joining our monthly

giving community, The Spring. Spring
members are our most impactful and

and you can cancel your gift at any time.

1. Donation 2. Billing 3. Payment :
committed supporters. Yes! Give $50/month!
. Make your gift monthly _ No thanks. Complete my one time gift.
Yﬂur Dﬂﬂatlﬂﬂ and protect nature year- NEXT STEP
round! x

Monthly B Secure Payment - This site is protected by reCAPTCHA and

/ the Google Privacy Policy and Terms of Service apphy




UX TRENDS AND BEST PRACTICES

Best Practice: Create personalized experiences, while
respecting donor privacy

/5% of consumers are Extremely or Very

concerned about the privacy of their personal
data. - Consumer Reports Survey, 2020 A o  j@doecom

Automate follow-up: re-
* 4 Wait5days. engage & recover lost

opportunities.
By end of 2023, third party cookies will be a ¢ o John

. . . Rescue conversions with built-in automated email follow-
th | ng Of th e pa St fo r G O Ogl e * FI refOX’ M OZI | | a Y é{ " up and remarketing. E:forﬂestsly rec:wer liost
etc. have already phased them out. |

opportunities and convert abandoned form leads.

+10 — 15% deals closed
Psst — You forgot something.

Get Started

The future of targeted marketing

RESUME NOW

« Topic based marketing

» Contextual marketing

» Re-targeting, based on 1st party data




UX TRENDS AND BEST PRACTICES

Future Best Practice: Add currency options

Prepare to add new currency options...

DONATE GRYPTOCURRENCY
T0 SAVE THE CHILDREN

Crypto Giving Tuesday campaign for 2021
generated $2.4 million in 2021

\(ll Save the Children®
Save the

Select Your Crypto

- The Giving Block

Bitcoin Q Ethereum

Other crypto options

Enter Donation Amount

45% of crypto owners gave $1,000 or more to 0.25 e
charity.

~$11,225.69  USD

Donation notes

CONTINUE

- Fidelity Charitable Study

TrustedSite

Click on the coin you'd like to give to get our wallet address

All donations made directly to these wallets will
be immediately converted to fiat upon receipt.

0

Bitcoin Ethereum Dogecoin
BTC ETH DOGE
Bitcoin Cash Litecoin Filecoin
BCH LTC FIL
Tezos Zcash
XTZ ZEC
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HOW TO START OPTIMIZING

How to improve the user experience on your donation

(Change currenty v

platform

Use Google Optimize to test landing pages for
general donation pages and campaigns

dentify the objective of the general donation
page and test:

« Long form versus short form copy
* One-time versus monthly gift as default?
» Other ways to give?

« Format the donation process differently by
steps rather than a long form?

HUMAN
RIGHTS
WATCH

2. CONTACT INFORMATION 3. PAYMENT INFORMATION

Donate now to help
defend human rights &
save lives.

Your gift will protect human rights
around the world.

Wherever brutality hides, we

allow Human Rights War

vill find it. Our members

earchers to expose tyranny,
to empower victims, and to tell their stories to the world.

Because of you, we can shine light into darkness. | ]

SELECT DONATION TYPL

‘Q A monthly gift helps us respond to urgent
human rights abuses and plan ahead.

DONATION AMOUNT (U3D)
511 “ 515
550 § Other

Yes, my gift ks in hosor of memary of somecae special

Other Ways to Give

B
i
WIRE TRANSIER DOMOR ADVISED IRCLUDE MW N
OR GIFT OF STOCK FUND YOUR WILL
Our Mission

Hurnan Rights Watch investigates and reports on abuses
happening in all comers of the world, We are roughly 450 people
af 70-plus nationalities who are country experts, lawyers,
journalists, and others who work to protect the most at risk, from
vulnerable mincrities and civilians in wartime, to refigees and
children in need. Inorder to maintain our independence, we

ACCCpt no money from any ROVEIIment.

We rely solely on the generosity of people like you to defend

human rights.

s (D . ©

o)

A i
= S
DOMATE BY MAIL DOMATE BY PHONL GIVE FROM YOUR
PTG A

Human Rights Watch it recogaized in the Usited Stadet 25 tas eatmpt under secthon qoufchly)

ol thé inbernal Rveat Code

Onr deral taa 1D nismbi 5 132675808

Crisis in Ukraine:
Donate Now

Over 3.5 million refugees have been forced to flee Ukraine. The IRC is on the
ground in Poland supporting displaced children and families with vital
supplies.

Your gift will help us provide food, medical care and emergency support
services to families whose lives are shattered by conflict in countries like
Ukraine, Afghanistan, Syria, and Yemen. Please give what you can today.

Your gift allows us to deliver comprehensive help to people affected by humanitarian crises and will be used
where and when most needed. And, when combined with those of other donors, your gift becomes a powerful
means to support our vital work, including education, health care, emergency support and job training for families
in crisis worldwide.

ONE-TIME DONATION | = MONTHLY DONATION

MONTHLY TAX-DEDUCTIBLE GIFT AMOUNT *

© $36 per month
‘oan provide 2 childen with comfort ifa

D $860 per month

can provide an emergency kit for 1 family

D $108 per month

can provide B families with temporary shefter

D $190 per month

can provide medical care for 10 children

O $500 per month
can equip 1 mobil clinic

O Other per month $

DONATE >
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HOW TO START OPTIMIZING

Ways to effectively use the donation form

« Placement on the front page for special
campaigns

« Keep copy brief and include an action for the
audience to take.

 Include different payment options like Apple
nay, Google pay, etc.

 Include other ways to give below the form only
on the general donation form unless you are
pushing DAF specially for a campaign then you
want to have a separate web page set up to
promote it.

WHO WE ARE WHERE WE WORK WHAT WE DO HOW TO HELP

H i A REBUILD & RESTORE PROGRESS VIRTUALTOUR WAYS TOGIVE =

WAYS TO GIVE TO REBUILD
NOTRE-DAME CATHEDRAL

Emergency response

Help Ukrainian Families 36

Over 3.5 million refugees have been forced to flee Ukraine.

Help the IRC send vital supplies to displaced children and Make a monthly gift

families.

How the IRC is responding in Ukraine and Poland

Friends of Notre-Dame de Par's is the 501(c)(3)
nonprofit leading the international fundraising DONATE TO NOTRE DAYE BY CREDIT CARD <

efforts to rebuild and restora Notra Dame
Cathedral

Motre-Dame Cathedral is not just a Parisian cr a

French manument. She belongs 1o the world, and

she needs aur he'p. Donate ta Notre Dame today!

Your donation to Notre Dame is tax-deductible to
the fullest extent allowed by US tax law.

< DEDICATE THIS GIFT )

DONATE CRYPTOCURRENCY 2
DONATE TO NOTRE DAME VIA PAYPAL X
O Give $35 per month
DONATE TO NOTRE DAME BY CHECK 2
O Give $50 per month
) Give $100 per month
DONATE BY WIRE TRANSFER X
Give $250 per month
G - M th I Give $500 per month GIFTS FROM CANADIAN FRIENDS ’
D Give $1,000 per month
DONOR-ADVISED FUND RECOMMENDATION }
Your monthly contribution can help the International Rescue Committee O Other $
respond to the world's worst humanitarian crises and assist people whose
lives and livelihoods are shattered by conflict and disaster.
PAYMENT INFORMATION > GIFT OF APPRECIATED STOCKS OR SECURITIES ’

It can help us fight COVID-19 in places like Yemen, Syria and Lebanon, while
maintaining our other critical programs worldwide. And here in the United
States, your gift can help us protect the refugee resettlement program and
reunite asylum-seeking families at the U.S.-Mexico border. LEAVE YOUR LEGACY
Donate monthly to help families around the world to survive, recover and
rebuild their lives.

DONATIONS ARE 100% SECURE  GIVE WITH CONFIDENCE
& TAX DEDUCTIBLE %i}a

i 2
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HOW TO START OPTIMIZING

Campaign Donation Forms

« Set up a campaign/segment tracking matrix.
« Personalize each form by audience type.

» Ask strings need to be relevant to campaign
CTA and audience.

« Post donation automated thank you's need to
be set up and then drive audiences to
a welcome series if they're new to the file.

« Add automated pop-ups on the form for those
hesitating to make a gift for monthly
campaigns especially.

Change currency W'

HUMAN
RIGHTS
WATCH

R, . | \

1. DOMATION AMOUNT 2. CONTACT INFORMATION 3. PAYMENT INFORMATION

URGENT:In U krai ne, SELECT DONATION TYPE

countless lives are at MONTHLY GIFT m

stake
T

As hostilities in Ukraine escalate, so does the threat of

A monthly gift helps us respond to urgent
human rights abuses and plan ohead.
grave violations of human rights and humanitarian law. DONATION AMOUKT (USD}
Untold numbers of civilians, including children, face real

risk. Ukraine's people need our help to be safe, and we 550 “ $2%0
need your support to defend their rights and save lives.
Please make an emergency gift to help us defend rights and 5500 § Other

frecdoms in Ukraine and other countries around the

world. Donate now and your gift will be matched sX!™ | ¥es, my gift s in hasmor o memary of somsens special

Al gitcs will be mached by Human Rigits Wusch. Indivicual goft smatch cagped

o “

Other Ways to Give

= & R

R TRANSTLR DOWOR ADVISID INCLUDE MW I DOMATE BY ML DOMATE BY PHONL GIVE FROM YOUR
OR GIFT OF STOCK FUND YOUR WiILL 1-212-377-9479 LT}
Our Mission

Human Rights Watch investigates and reports on abuses
happening in all comers of the world. We are roughly 450 people
of 7o-plus nationalities who are country experts, lawyers,
journalists, and others who work to protect the most at risk, from
vulnerable minorities and civilians in wartime; to refugees and
children in need. In order to maintain our independence, we
accept no money from any government.

We rely solcly on the gencrosity of people like you to defend

human rights.

LEARN MORE

e Human Rights'Watch is recegrized in ihe United States as tax exempt undes sextion so1lckal
ﬁ‘t_'!’,’"ru!‘“_'a.“,"ff 1“ $' of e Inbernal Reweacs Code
o i

er feberal tan 10 number is 133875808

HUMAN
RIGHTS

WATCH

st IEIE. g

AN

ol v ¥ |18

Expose Violations, Secure Justice

Dear Supparter,

The list of military attacks in Ukrame harming civilians grows
longer by the day, demonstrating a hornfic pattern that may
amoumni to war erimes.

Human Rights Watch's researchers on the ground have mounted
2 targeted investigation to document and verify mesdenis so
perpetrators can be held o account. But they can't do this vital
wurk withaut your help.

A group of concerned donors has released 850,000 in
matching funds to help us mobilize support for the
emergency and for this investigation into potential war
crimes. As the violations mit, | urge you to rush your
emergency gift when it will make 2X the impact for
Ukraine.

DOMNATE X2

Your contribution will provide the critical resources our teams on
the ground in Ukraine and around the world need to investigate
war enimes. They are currently examining videos, photos,
satellite images, and more.

This analysis then undergoes a thorough legal review process,
using multiple sources to verify each piece of evidence. The team
preserves its work so it can be used as evidence and is advising
local groups on how to do the same.

As Fred Abrahams, Human Righis Watch's Associate Direcior
for Program, says: “Ohar role is to probe, check. verify, and
make sure we got il right because our job is fo be a
credible documentarian.”

Human Rights Watch @
MAKE YOUR 2X-MATCHED GIFT Sponsored - Paid for by HUMAN RIGHTS WATCH, INC.- @

8 The crisis in Ukraine is URGENT! As the Russian troops advance
across the country, thousands of civilians face real risk of serious
human rights violations and even death.

Our teams have venified at least four cluster munitions attacks
that harmied evilians,

Cluster munitions are banned under an international treaty that

neither Russia nor Ukraine has signed. The munitions disperse~ Please donate today to help us defend these men, women, and
bombets, and unexploded bombdets can kill or maim civilians ~— children's rights and freedoms.

long afier a conflict has ended.

Multiple investigations are being launched, Friend — including
one that the Internztional Criminal Court (10C) prosecutor
opened following requests from an unprecedented 39 member
states. The evidence that our researchers are
documenting will help the ICC and other international
bodies hold Russian forces and other actors around the
world to account.

With vour gift, which will be matched $1-for-81, vou'll ¥
heelp power this work—and ultimately sdvance human rightsin g
Russia, Ukraine, and around the world. Please be as generous as
VOl CAn.

In parinership and with urgency,

Ken Roth
Executive Director
Human Rights Watch

Il e msatchied §0-fir-$1 by Humasn DONATE_HRW.ORG

SRR el You Can Help Ukraine Today Donate now

Mot affiliated with Facebook

"All gifis mede b

Rights Waich. Indnadual g
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GUESS THE TEST



Text Heavy vs.

GUESS THE TEST

DONATE NOW - Help Rescue Lives

Help the IRC save refuges families in crisis.
Make your tax-deductible gift today.

Founded in 18933 at the request of Albert Einstain,
thia IRL delivers Mesaving care 1o paople Teeing conMct and nabural
disasier. Year after pear, the IRC is oné of the highest-ranking
nenprofits for accountability, transparency, and efficient use of

caiributicns.

Acroas 40 couniries and in 26 U3, cities, the |RC i helping 1o
restone safety and dignity 1o milkons foroed to flee from war,

parsecirion and nabural dsaster

In one year alone, the IRC's lifesaving programs:

Prowided 18 million paapin with primary and reproductes healh
cans,

Gava 3.3 mellion people access b0 chaan drinking waler and
sanitaticn

Vaccinated 364,000 children; helped 331,000 women deliver
balies

Carad for 11,000 saxual vislenca victima: mobilzad 1.2 milkon
pacpke to nad prevartion afforts in Ehasr communites

Helped resettla 10,900 rewly arfived refugess in the United Stabes,
asseted 36,000 refugees, asyleas and viclims ol hurman
Erafficking

The IRC's efficiency maximizes your gift's impact.
3%

hiore than 90 cents of every dollar wa pengraTE
Bl Bl e
spand warkdwide goes directly to help

‘ borsdviersy

I B
e
DOMOR TESTIMOMNIAL: i general

redugeeds and Clhers in desperate meed.

Text Light

Yes! | will donate a tax-deductible gift of:
235 O 550 100 §250

$1000 Other 3

Mg gt 5100

Yirs, maka iy g f mL:-"ul,hI:,'
Dailietinng “'ad” will tliirid pour Sriecl 2asd 05 b cFdaad
anis par month undl B acpinetion dete

Your Information

First Mame *
Last Mama *
Ermail *
Address ©
Address Line 2

City *

Coundry * Uinited States
StateProvincs * - Select -

ZIP/Fostal Coda *

Credit Card Information

o wsa B 3 =

PayF
Card Mumbsar *
Expiration Data * March

Sacurity Code *

Every gift counis.
Tharik youl!

£500

DONATE NOW - Help Rescue Lives

Help the IRC save refugeea families in crisis.
Make your tax-deductible gift today.

The IRC's efficiency maximizes your gift's impact.
Naore than 90 cants of avery dollar we —_— Hm EI“'I"‘I
B BrVEE

-Ih

spend worldwide goes directly to help

'-':‘l.hjEHE‘F and others In desparahe mead.,

DONOR TESTIMONIAL:

Yes! | will donate a tax-deductible gift of:

335 0O 550 100 5250

$1000 Other $

Minimum g $10.00

Yes, make my gift monthly
Salectirg " will ol oo Crdi cid 10 b changied
once par month unil s eapeation dale

Your Information

First Mame *

Address Line 2

City *®
Country * United States
State/Provinca * - Salact -

ZIP/Postal Code *

Credit Card Information

o in [ i e

Piryef
Gard Mumber *
Expiration Date *

Sacyrty Code *

Every gift counts.

3500

Tharik youl SUBMIT DONATION
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GUESS THE TEST

Monthly vs. One time

A. Monthly vs. one-time listed side-by-side (one time select)

Monthly donation

RS

Please select your monthly tax-deductible gift amount below:

Give $35 per month
Give $50 per month
Give $100 per month
Give $250 per month
Give $500 per month
Give $1,000 per month

or Give $ per month

MAKE A MONTHLY DONATION >

One-time donation

Please select your one-time tax-deductible gift amount below:

Give $50

e Give $100

Give $250
Give $500
Give $1,000
Give $1,500

or Give $

MAKE A ONE-TIME DONATION

B. Tabbed monthly vs. one time select

Give $50

Give $100

Give $250

Give $500

Give $1,000

Give $1,500

Other $

= —

MONTHLY DONATION

ONE-TIME TAX-DEDUCTIBLE GIFT AMOUNT *
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CONTACT: carla@faircomny.com

THANK YOU!
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